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moccapun

TepMmuH OnpepeneHue

YKN3HEHHbIN LMKN PasButne cucrtemsl, npoAyKTa, YCIyru, npoeKkTa uinm apyrmx
N3roTOBMEHHbIX YENIOBEKOM OOBLEKTOB, HAYMHAsA CO CTaauu
pa3pa60TK|/| KOHLUEeNuunn n 3akaH4mBagd npekpaeHnem rnppuymeHeHunA.

3akasumk OpraHusauusa unu nuuo, nonydatowme NpoaykT Uim yecnyry.
Onepatop Kakon-nmbo ob6bekT, ocyLecTenaowmmn paboTy CUCTEMBI.
MporpammHoe lMporpamma nnun MHOXeCTBO Nporpamm, UCNOofb3yeMbIX A

obecneyenune (MO) ynpaBneHUs KOMMLITEPOM.

KomnbtoTepHas MeToa AnarHoCTUKN, OCHOBAaHHbIA HAa NOCMOWHOM MCCNeaoBaHNK
Tomorpadus (KT)  CTPYKTypbl BHYTPEHHUX OpraHoB 1 cucteM. [laHHble nony4arTcs ¢
MOMOLLIbIO PEHTreHoNnorn4eckoro obopyaoBaHus
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1. BBenoeHue

HacToswmmn goKyMeHT coaepXuT cBefeHust 0 npoueccax, obecneunBaroLlmMx nogaepxaHve
XW3HEHHOro uMkna nporpammHoro obecnedenuns VisionLabs ans obpabotkn n aHanmsa KT-
n3obpaxeHnn yenoseka (ganee — CepBuC), B TOM 4ucre UHdopmauuio o6 yctpaHeHun
HencnpaBHOCTEN, BbISIBMEHHLIX B Xxoge akcnnyaTtaumm [0, o coseplueHcTBoBaHUM [10
(Mmogudmkaumm), a Takke MHPOPMauMO O MnepcoHane, Heobxoanmom Ans obecneyeHus
Takon NoaaepPXKU.

WNckntounTtenbHble npaeBa Ha MO VisionLabs gna obpabotkm n aHanusa KT-nzobpaxeHwui
yenoseka npuHagnexat OO0 «VisionLabs» (ganee — KomnaHus).

Hactoawmm JOKYMEHT NognexuT pasMeLleHnio Ha oduumnansHoMm cante KomnaHum B cetn
WHTepHeT no agpecy: https://visionlabs.ai/ru/ (aanee — oguumanbHbIA CanT).
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2. Obwume cBegeHUs o cepBuUce

MO npegHasHayeHoO AnNg aBTOMaTM3auMmM npouecca pacrno3HaBaHus, aHanua3a u onucaHus
MeANLMHCKNX anarHoctTnyecknx nsobpaxenumin KT, ¢ nocnegyowen nepegaden pesynbrtatoB
pacno3HaBaHusl BO BHELUHUIN CEPBUC AN OOHapy>XeHUsi BpadoM MOAO3PEHUN Ha NaTonornm
OHKOJTOrMYECKOro 1 HEOHKONOIrMYECKOro Xapakrepa.

2.1. ®yHKUMN cepBUCa

CepBuC NO3BONSET PELUNTL CrieayoLlme 3agaqun:
e OnpegeneHune pasnnyHbIX NATONOMMIN BHYTPEHHUX U HAPYXXHbIX OPraHoB YerioBeKa.

e Pacuet nokasaTternenm — nNpouUeHT MNopaxeHus, pasMep M MorioxeHne obpasoBaHWi
(kmcT/onyxonen).

e O6paboTka Gonbworo obbemMa uCCNeaoBaHUN, MNEPBUYHLIA CKOPUHI OfS CHATUS
Harpysku c Bpademn.

e Peanusauma aBTomaTnM4eCckoro peTpoCcneKkTMBHOIO aHanu3a nccnegoBaHum.

e Co6op 60nbLIOro KoNMYecTBa AaHHbIX NO 3aKNYeHUsaM 1 nx obpaboTka.
Cnmcok pacnosHaBaeMbIX NaTONOrmin:

e o0bpasoBaHud B Noykax;

e 06pa3oBaHusi B HAOQNOYEYHMNKaX;

e MoYekameHHasi bonesHb;

e ob6pa3oBaHus B NeYeHu;

e aHeBpu3ma OpHOLLIHOM aopThl;

* 0OCTeOonopos.
2.2. CuctemMHble TpeboBaHus

Onsa pabotbl CepBuca Heobxoammo, 4YTOObI BbLIMNOMHANUCE MUHUMAsbHblE TpeboBaHUS K
nporpaMmmHoMy obecneveHuto, npueegeHHble B Tabnvue 1.

Ta6bnuua 1. CuctemHble TpeboBaHus

Heo6xoaumbin pecypc MuHumym

Mpoueccop (CPU) Intel 24 agpa, 2.20 GHz, kon-Bo: 2 WT.
Mpadhnueckunii npoueccop (GPU) Nvidea Titan 12 Gb, kon-o: 2 wT.
OnepaTtnBHasa namsatb (RAM) DDR4 DIMM 2666MHz, 256 Gb.
O6bemM cBOOOHOro ANCKOBOIO 50016

npocTtpaHcTea (SSD)

OnepauuoHHas cuctema (OS) Almalinux 8
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3. MNpouecchkl, obecneuynBarowme XXM3HeHHbIU LUK cepBuUca

3.1. O6uwee onncaHne XXnsHeHHOro UMkKna cepBuca

YKM3HEHHbIN UMK cepBuca CoCTonT N3 HECKOJTIbKNX 3TAlOB:

Co3paHue cepBuca — NpPOEKTMpOBaHWE W paspaboTka cepBuca, NpoBepka ero
paboTocnocobHOCTM.

LlratHoe dyHKUMOHMpOBaHME cepBUCA — [OCTYNHOCTb U (PYHKLUMOHUPOBaHMUE
3asiBfeHHbIX KOMMOHEHT cepBuca B MNOSIHOM O6bemMe M Ha 3asdBfIEHHOM YPOBHE
NPOVN3BOANTENBHOCTMW.

ConpoBoxaeHue cepBuca — obecneyveHme WTaTHOro yHKLUMOHUPOBAHUA cepBuca
N MHGPOPMALMOHHO-KOHCY bTALMOHHOMW NOAAEPXKKN NPWU 3KCnryaTauun cepsuca co
cTopoHbl VisionLabs.

YcTpaHeHue HeucnpaBHOCTEM paboTbl cepBUca — B3anmogencTene 3akasuuka /
MoTpebutensa cepsuca u VisionLabs gnga nokanusauum HencnpaBHOCTEN, BO3HUKLLNX
B CEpBUCeE, a TakKe yCTpaHEeHNe HENCNPaBHOCTEMN.

CoBeplIeHCTBOBaHME cepBUCA — BHECeHMe [AdOMOSIHEHUA W  U3MEHEHUN B
YHKUMOHANbLHOCTL cepBuca no TpeboBaHuto 3akasyumka / NoTpebutena cepsuca, a
TaKke COBEpPLUEHCTBOBAHME anropMTMOB ANSA MOBbLIWEHUS MX TOYHOCTU, BHECEHME
N3MEHEHUN B CEpPBUC ONs MOBbILWEHUS YPOBHA MNPOU3BOAUTENBHOCTU UMW WUHbIE
AencTBna  And  ynyydweHus  QYHKUMOHANbHbIX UM HedyHKUNOHAaNbHbIX
XapaKkTepucTuK cepsuca.

3.2. lMpouecchl B pamkax 3TanoB XXN3HeHHOro uukKa cepBuca

OTanbl JKN3HEHHOrO LUMKa cepBuca BKNoYatT B cebs:

Co3paHue cepBuca:

— [logrotoBka TeXHMYECKOro 3agaHusl Ha CEPBUC;

— [lpoekTnpoBaHue cepBuca;

— Peanusauus cepsuca komaHgamum VisionlLabs;

— [lpoBegeHne TeCTUpoBaHNSA CO CTOPOHLI QA;

— [MogroToBka KOMMNMEKTa NOCTaBKMW, BKIIOYast AOKYMEHTALMIO HA CEPBUC.

LWWTaTHOe hyHKLUMOHMpPOBaHUE cepBUca:

— 3anyck cepBuca,;

— OkcnnyaTtauusi cepBuca;
— OcTtaHoBKa cepBucCa;

— OO6HoBnMeHMe cepauca.

ConpoBoxpaeHue CepBuca:

— TMpepocTtaBneHne pasbsacHeHU Mo PYHKLMOHANBHOCTU U KOMMOHEHTaM cepBuca
— KoHcynbTauuu no pasBepTbiBaHMIO, 3KCMMyaTauun, MacluTabupoBaHUIO U
0OHOBMEHNIO CEPBUCA;
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Momolb MpU MOHTaXe, YCTaHOBKe, HacTpolke cepBuca M obopyaoBaHUs Ans
3KCnnyaTauumn cepeuca, a Takke npu yctaHoBke 0GHOBNEHWN;

MpenocTaBneHne akTyanbHbIX MaTepuarnos 1 4OKYMEHTaUUN Ha CEPBUC;
OkasaHve noadep»kku Npu NoOUCKe 1 NoKanu3aumMm BO3HUKLLMX Npobnem, a Takke
MPU CHWXXEHUW NPOM3BOAUTENBHOCTU CepBUca.

YcTpaHeHue HencnpaBHOCTEN paboThbl cepBUca:

lMpepocTtaBneHne  OaHHbIX, HeobXoAuMMbIX ONsi  aHanmM3a  BO3HMKLUEWN
HencrnpaBHOCTY,;

lMpoBeaeHue aHanunsa Npobrnemsl U €€ BOCNPOMN3BEAEHUE;

dopmupoBaHue 1 NpeaocTaBneHne 3akninyYeHns 0 XxapakTepe HENCNPaBHOCTY;
lMocTaHoBKa 3agadn Ha BHECEHWe UCnpaBfieHUn B CEPBUC, BbINOSIHEHNE paboT,
TeCTUpPOBaHUe;

lMoaroToBka v nepefaya penusa cepBuca ¢ BHECEHHbIMU UCNPaBAEHUSIMM.

COBepI.IJeHCTBOBaHVIe cepBuca:

Mpuem 1 aHanu3 3asaBok oT 3akasyuka / MNoTpebutens cepsuca Ha nposeaeHuNe
Moaudukaumm cepBuca;

CornacoBaHue ycnoBun BbINoSIHeHUS paborT;

lMpoBeneHne mogndukaumm cepsmca B COOTBETCTBUN C 3asIBKOW;

MogroTtoBka u nepegaya penusa ¢ BHECEHHbIMU N3MEHEHUSIMNA.

3.3. Ponu yyactHukoB npoueccoB )KM3HEHHOro UuKra cepBuca

Ponu y4yacTHukoB npoueccoB XXM3HEHHOrO LMKna onucaHsl B Tabnuue 2.

Ponb

Tabnuua 2. Ponn y4aCTHUKOB npoueccos YKnsHeHHOro umkna onncaHbl

OnucaHue ponum

Quality Assurance (QA) CoTtpyaHukn nogpasgenexmsa Quality Assurance, koTopble

BbIMOJIHAOT NPOBEPKY CepBuUca, ero TeCTUpoBaHue,
BOCMPOWU3BOAAT HEUCNPABHOCTY AN (DOPMUPOBAHMS LLAroOB MO UX
ncrpaeneHunto

VisionLabs CoTtpyaHukn komnanmm OO0 «BuxHITabe»

AOMUHUCTpaTOp AOMUHUCTPATOP CepBUCA HA CTOPOHE 3aKka3uumka, BbIMOSHAOLNA

aAMVHUCTPMPOBaHME cepBmnca, MOHUTOPUHI KOMMOHEHTOB
cepBuUca, Ux NPON3BOAUTENBHOCTK, a TaKKe NepBble AENCTBUSA
ANSA yCTpaHeHMsa HencnpaBHOCTEN paboTbl cepBuca u/munm
WHPACTPYKTYpbl, HA KOTOPOWN pa3BEpPHyTa CEpPBUC

3akasumk KomnaHus, koTopas npuobperna npaesa Ha UCNOMb30BaHne

cepsuca

NHxeHepHbIn oTaen CotpyaHuku komnanmm OO0 «BwxHJlabe», obecneyvnBatoLLme

noaaepxky 3akasdmka Ha aTane ConpoBOXAeHWst cepBuca u
YcTpaHeHus HeucnpaBHocTen paboTbl cepBuca
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Ne Ponb

6 Onepatop

7  TexHudeckas Nogaepxka

OO0 «BwuxnJ1abc»

OnucaHune ponu

CoTpyaHuk 3akasyuka, BeiNonHaWMI gencteng ansa LraTHoro
YHKUMOHMPOBAHMWS cepBuca Ha CTOPOHe 3akasudnka

CotpyagHuku komnaHmm OO0 «BwxkHI1labey, obecneunBatome
TEXHUYECKYI0 Noaaepkky 3akasymka Ha aTane YCTpaHeHus
HeucnpaBHocTel n CoBepLLUEHCTBOBaHUS cepBuca
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4. Co3paHue cepBUca

Tpurrepom gns CosgaHua cepBuca CRYyXUT noaTBepXAeHHass MoTpebHOCTb Co3aAaHus
cepBuca CO CTOPOHbI YNOSTHOMOYEHHbIX CcOTpyaHMKOB VisionLabs.

[ns Hayana npoueccoB Co3gaHusa cepsuca TpebyroTcs:

e OnucaHHaa 3agava Ha CosgaHve cepBuca, C yKasaHMeM YHKLUMOHAmNbHbIX U
HeyHKUMOHanNbHbIX  TpeboBaHMW, MNPUMEPOB  MCMNOMb30BaHWUS  cepBUCa C
MOSICHEHNEM, KaKMe 3adayn AOMKeH pellaTb cepBuc, TpeboBaHWs K KayecTBy
cepsuca

e TexHunyeckoe 3agaHue Ha Co3gaHue cepsuca

o CornacoBaHne pecypcoB, CPOKOB W npuopuTeTa 3agadn Ha CosgaHue cepBuca
(BKMOYEHME B nnaH pa3paboTku)

3apaya Ha CosgaHve cepBuca NPOXOAUT aHanmM3 CcO CTOPOHbl KomaHg VisionlLabs,
BOBMNEYEHHbIX B pa3paboTKy, OCyLEeCTBNAETCs MPOEKTMpOBaHME CcepBuca, MOCne 4ero
HaunHaeTcs npouecc paspabdoTku NMO.

B xoge npouecca paspaboTku cepuca komaHabl VisionLabs ¢ noMoLbio COOTBETCTBYHOLLIETO
A3blka NPOrpaMMmMpPoOBaHMs CO34al0T KOMMNOHEHTbI CepBuca, KOTopble AOSMKHbI paboTaTb Apyr

C Opyrom.

Mocne 3aBeplLUeHNs pas3paboTKy KOMMOHEHTOB CEepBMCa OHM NepeaalTcs Ha TecTUpoBaHue
B komaHay QA, KoTopas [OOIMKHa BbIMNOMHUTbL COOTBETCTBYHOLLME dTanbl TECTUPOBaHUA. B
Xo[e TeCTMPOBAHUSA HEOBXOANMO NPOBEPUTD, YTO:

e KomnoHeHTbl cepBuca paboTaloT KOPPEKTHO COrnacHo TexHW4YeckoMy 3afaHuio Mo
OTAENbHOCTU

e KomnoHeHTbl cepBuca paboTalT KOPPEKTHO CcornacHo TexHuyeckoMy 3adaHuio
COBMECTHO

e [lpu oOTAENbHOM UM COBMECTHOW paboTe KOMMOHEHT CcepBUC AocTuraet
YCTAHOBMEHHbIX TpebOBaHUM K KayecTBYy W BbIMNOMHAET YHKUUMOHANbHbIE U
HepyHKUMOHanbHbIe TpeboBaHMs K cepBucy.

Mpn ynooBneTBOPUTESNIBHOM MPOXOXAeHUn TecTupoBaHusa VisionLabs roTtoBUT KOMMNMEKT
NoCTaBKW, KOTOpbIA BKMNYaeT B cebs Heobxoammble KOMMOHEHTbI M 6ubnuotekn Onga
YCTaHOBKM CEpBUCA, a TakKe JOKYMEHTaLMIO Ha CEpPBUIC.
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5. WTtaTHOEe (hyHKLUMOHMPOBaHNE cepBMUCa

Mepen Havanom paboTbl C cepBucOM B pamkax LUTaTHOro gyHKUMOHMPOBaHUSA cepBuca,
Heo6X0AMMO BbIMOSHUTL LWarn, onucaHHble B HCTPYKUMM NO YCTaHOBKE, a Takke HacTpouTb
cepsuc.

YcTaHOBKa M HacTpoWka MOTYT BbINOMHATLCS cneunanuctammn 3akasdmka caMOCTOSITENbHO,
nmbo ana atmx paboT MoryT ObiTb nNpuBReYeHbl COTpyaHukn WHXeHepHoro otgena
VisionLabs.

Mpouecchl B pamkax LLTaTHoro dyHKUMoHMpoBaHus cepBuca obecnednBatotTcss OnepaTopom
cepBuMca M AOMMHUCTPATOPOM Ha CTOpoHe 3akasyMka C MOMOLLbI [JOKYMeHTauuu,
Nony4YeHHOW B KOMMJIEKTE NOCTaBKM CepBuca.

®YHKLMOHMPOBaHNE CEpBMCA CYMTaETCs LUTaTHbIM, €Cnn 3amnyck, aKchnyaTauusi, ocTaHoBKa
1 OGHOBMEHNS BbINOSHSATCA B COOTBETCTBUM C PYHKLMSIMU M JOKYMEHTaUMEN cepBuca.
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6. ConpoBoxaeHue cepBuca

Ycnyrm no conpoBOXAEHMIO CepBMCa COrMacoBbIBAOTCA B MOMEHT 3aKIOYeHUst JoroBopa C
3aka3umMkoM Ha nepefady npaB Ha ucnosnb3oBaHve cepBuca. B pamkax ConpoBoxaeHus
cepBuca MOryT ObITb OKa3aHbl cregytoLne yCnyru:

npefocTaBfieHne pasbACHEHUN MO Ha3HAYEeHUIO U (PYHKLMOHANBHOCTU PasfiMyHbIX
KOMMOHEHTOB CEPBUCA;

KOHCYnbTUpPOBaHMe NO BbIOOPY CEPBEPHOrO0 W  KIAMEHTCKOro annapaTtHoro wu
nporpaMmmHoro obecneyveHus ans obecneyveHns MakcuMaribHom
NPOVN3BOANTENBHOCTM CUCTEMbI C Y4eTOM NOoTpebHOCTEN 3aka3uynka;
NPOEKTHO-UCCcnefoBaTENbCKNE KOHCYNbTALUN C BblE34OM Ha MECTO;

OKa3aHue KOHCYnbTaumn 1N Nogaep>Xkn npu MOHTaXe U YyCTaHOBKeE;

npoBefeHMEe HaCTPOMKM 0B6opyaoBaHMSA, MCNONb3yeEMOro npu YHKUMOHUPOBAHUM
cepBuca;

dopmMMpoBaHME CTapTOBbIX KOHUrypaumn: noaroToBka  KOHUIypauMOHHbIX
drannoB A5 HaCTPOWKM B3aUMOAENCTBUS CEPBUCOB MeXay COBOM U C BHELUHUMMU
cUcTeMaMu, NONyYeHUs OaHHbIX;

NoMOLLb B HACTPOMKE N aAMUHUCTPUPOBAHUM CEPBUCA;

OKa3aHMe KOHCynbTauMi No MaclutabupoBaHuio cuctemol n nogdopy ctopoHHero MO
ANs OCyLEeCTBNEHU MacuTabnpoBaHus;

NOMOLLb B YCTaHOBKe OBHOBIEHUI CEPBUCA;

NOMOLLbL B MOUCKE M YCTpaHeHuM npobriem B Criyyae HEKOPPEKTHOW YCTaHOBKU
OoOHOBIEHUN;

OKasaHue noaAepXXKM Mofib3oBaTenien npu MNOUCKE W foKanuMsauum BO3HUKLIMX
npobnem, a Takke nNpu CHMWXKEeHUN NPOM3BOAUTENBHOCTN CEPBUCA;

npenocTaBfeHMe akTyanbHbIX MaTepuanoB W JOKYMEHTauMmM Mo YCTaHOBKe,
HacTpowke n paboTe cepsuca.

Mpouecchbl B pamkax ConpoBoxaeHusi cepBuca obecneymBatoTcs NHXEHEepHbIM O0TAerioM
VisionLabs npu cogenctBum onepaTtopa WM MHOMO YMNOSIHOMOYEHHOrO COTPYAHWMKA CO
CTOPOHbI 3aka3yuka.

O6bwmeH MaTtepumanamm, ﬂOKyMeHTaHMGﬁ, MHCTPYKUUAMMN, I/IH(*)OpMaLl,I/IOHHbIMI/I Ccoo0LLEHNAMN
ocyulecTtBrideTcd C nNOMOLWbH KaHaJlioB CBA3W, KOTOPbIE BKIHO4YaKT B cebsi, HO He
orpaHmnymBaroTca cnegyrwmm nepevyHem:

1.

2
3.
4

TenedoH
KopnopaTtueHble nporpaMmmbl Ans obmeHa coobuieHmamu (Hanpumep, Skype)
CneumanunanpoBaHHbIn Be6-nopTan cnyxobl nogaepxku (Hanpumep, Jira)

OneKTpoHHas noyrta
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7. YcTpaHeHUe HencnpaBHOCTEN paboThI cepBUca

Tpurrepamn ans YcTpaHeHuss HeucnpaBHoCTeN paboTbl cepBuca BKoYaloT B cebd, HO He
OrpaHN4YMBalOTCS CneayowmuM nepeyHemMm:

e MosiBNEeHWe olWMBOK cepBuca npu pabote B pexume LLUtaTHOro dpyHKUMOHMPOBAHUS
cepBuca

° HEHOOCTMXKEHWE 3asiBMEHHbIX MNapaMeTpoB TOYHOCTU W/MNU MPOU3BOAUTENBHOCTM
cepsuca

e  OTKIOHEHUS OT OCTaslbHbIX 3asiBNEHHbIX (PYHKUMOHAmNbHLIX M HedYHKUMOHAIbHbIX
XapaKTepuUCTUK cepBuca.

B cnyyae Bo3HuMKHOBeHWA TpurrepoB, OnepaTtopy cepBuca cnegyet obpatutbca K
AgmuHucTpatopy. AAMUHUCTPATOP LOMKEH NPeanpuHATb AOCTYMHble ANA Hero AenCTBUS
ANA CaMOCTOATENbHOrNO YCTPaHEHWUs HeucnpaBHOCTEN. Ecnn caMocToATenbHO YCTpaHUTb
HEeMcnpaBHOCTb HEBO3MOXHO, TO AOMWHUCTpaATop obpalwiaetca B cnyxby TexHuyeckomn
Mooaepxkn VisionLabs.

Mpn obpaweHnn AgMnHUCTpaTopy HeobxoaMmMo NOLrOTOBUTL M NPEeAOCTaBUTL CreayoLLyro
MHopMaLnIo:

e HasBaHWe opraHunsauun, NCMONb3YIoLLIEN CEPBUC;

e Bepcuio n Homep cbopkn cepsuUca;

e nogpobHoe onucaHue BO3HMKLIEN NPOobBnemMbl U AENCTBUIA, KOTOPbIE K HEW NPUBENU
UnNn npeLecTeoBany BO3HUKHOBEHUIO NPo6ieMbl;

e [aHHble, Npy paboTe C KOTOPbIMU BO3HUKIIA OIMOKa (MO BO3MOXHOCTW);

* CMNUCOK BCEX BHECEHHbIX M3MeHeHun (cmeHa / obHoBneHwe obopygoBaHWUS WU
OornepaLMoHHOW CUCTEMbl, CMEHa BEpCUMM CepBuUca, W3MEHEeHWe KOoHurypauun
cepsuca, 0OHOBMNEHME 3alLMTbl CEpBUCA, U3MEHEHUS B KOH(pUrypauusax ceTn);

e  TeKkcT coobuieHnn 06 owmnbkax OT cepBuUca;

e (pannbl NOrMPoBaHUs CUCTEMbI 32 NEPUOL HE MeHee ABYX Heaenb;

e CHUMKW 3KpaHa Cc owmnbkamm (Mo BO3MOXKHOCTN).

Mpwn oTCyTCTBUM AAHHOWM MHOPMaLIMK NPOLECC NOMCKa peLLeHnsa NpobnemMbl 3aTaHeTCS.

Mpn BbIABMEHUN HEUCMPABHOCTEN, pPELLUEHNE KOTOPbIX HEBO3MOXHO BbIMOMHUTL YAANEHHO,
peweHne npobnembl MoXeT 6biTb BbiNnonHeEHO WHxeHepHbiM otaenom VisionLabs. Ecnn
peLwwmnTb BO3HUKLLIYKD HEUCNPaBHOCTb HEBO3MOXHO C nomolbio WHxeHepHoro otgena
VisionLabs, To nHMLMMpylOTCA Npouecckl B pamkax CoBepLUeHCTBOBaHWS cepBuca.
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8. CoBeplLUeHCTBOBaHUe cepBuca

Tpurrepamu ans CoBepLUEHCTBOBaHWSA cepBuca MoryT ObiTb:

1.

3anpockl 3aka34ymKoB:

3asiBKa OT 3akasuvMka Ha BHECEHWe W3MEHEeHW U [OMNONHEeHW B cepBuUC ANs
peLleHns HeUcrnpaBHOCTU CEPBUCA;

3asBKka OT 3aka3uvMka Ha BHECeHWe W3MEHEHWA W [OMOSIHEHWA B CepBUC AN
ynyudLeHnst PyHKUMOHANbHbIX U HEYHKUMOHANbHBLIX XapakTepUCTUK cepBuca.

PaboTbl B paMKax nnaHoBOro pa3BntnAa cepeuca.

BbISIBNIEHME N YCTPaHEHMe HeucnpaBHOCTEN / OLIMBOK hyHKLMOHMPOBAHWS CepBUCa;
COBEpLLEHCTBOBaHNE anropMTmMoB paboTbl;
BHECEHMEe JOMONTHEHWI N U3MEHEHUIA B JOKYMEHTaLMI0 cepBuca.

B pamkax o6paboTkm 3anpocoB 3akasymka BbINOMHAKTCS Crieayrowme waru:

npueMm 3asBOK OT 3aka3ydMka Ha BHECEHWe W3MEHEHUA W [OOMOSIHEHUN B
nporpamMmmHoe obecrieyeHne cepBuca;

aHanm3 3asiBOK CO CTOpPOHbl VisionLabs, npoBepka 3asBOK CO CTOpoHbl QA (npwu
HeobXo4MMOCTM B Cny4yae HEUCNPaBHOCTM cepBuca);

cornacoBaHue ¢ 3aka34ymMkoM BO3MOXHOCTU U CPOKOB UCMOJSTHEHUS 3a51BOK;

BHECEHWe M3MeHeHU /| AOMOMHEHU B CEpPBUC NO 3asiBKam 3akasymka CO CTOPOHbI
VisionLabs;

npoBeaeHne NPOBEPKM CepBuca CO CTOPOHbI QA,;

noarotToBka KOMMSEKTa MOCTaBKW, BKYasi OOHOBNEHMEe [OOKyMeHTauuu Aans
OTOGpaKeHNs1 BHECEHHbLIX U3BMEHEHWI;

npegoctaBneHne 3aka3yMky HOBbIX BEpPCUW, BbINYLEHHbIX B  pesyrnbTate
MoandmKaummn n ucrnpasneHns owmodok.

O6paboTky 3anpocoB 3akasymka OCyLLECTBNSAET TexHu4eckas noagepxka Cc nocrnenyoLllen
nepegayen 3adBoK B NpodunbHble nogpasgeneHna VisionlLabs.
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9. TexHU4YecKana nogaepxKa

Monb3oBatenu Cepeuca MOryT 00paTUTbCA 3@ TEXHUYECKOM NOOAEPXKKOW, HanpasuB
BO3HMKalOLME BOMPOCbl Ha ajpec 3NIeKTPOHHOM MoYThbl support@visionlabs.ru  vnu
3aperncTtpupoBas obGpalleHne Ha noprane TEXHUYECKON noaaepXkn
https://support.visionlabs.ru.

Bpemsa paboTbl cnyxbbl TexHnyeckon nogaepxku: 9.30-18.30, paboume gHw.
KonuyecTtBo COTPYyAHMKOB CryXObl TEXHNYECKOM NOAAEPXKKM: 6 YESOBEK.

dakTnyeckMn agpec pasmelleHnsa cnyxbbl TexHudeckon nogaepxku: 105062, r. Mockea,
[MogcoceHckmin nepeyrnok, 4. 23 cTpoeHue 3.

B paHHOM pasgene onuchbiBalOTC MUHUManbHble TpeboBaHMS K YCINOBUSIM TEXHUYECKOW
NoAaaepPKKU.

TexHn4eckas nogaepxkKa oka3blBae€TCA TOJIbKO B Clly4ae:

e [ENCTBUSA Cpoka BecnnaTHOM TEXHMYECKOM NoAAEPKKA UNK onnaTthl €ro NPoASIEHNS;
e wucnonb3oBaHua MO ¢ NUUEH3MOHHON NPOoAYKUNER;
e cobnogeHusn Bcex ycnosum npumeHenuns MO 1 nnueH3MoHHOro Aorosopa.

9.1. TexHuu4eckasi nogaepxKa NepBoro ypoBHA

TexHuyeckass nogaepXka MepBOro YpOBHS MoapasymMeBaeT peructpaumio obpalleHus u
KOHCYMNbTaLuto, OKkasblBaeMyt KOHEYHOMY nosnb3oBaTento KomnaHuen. OHa ocyliecTensieTcs
Mo 3MeKTPOHHOWN NoYTe UK Yepes nopTarn NoaaepXku B paboyee Bpemsi.

9.2. TexHuyeckasa nogaepxKKka BTOPOro ypoBHA

Moo TexHuyeckon I'IO,D,,D,ep)KKOIZ BTOPOro YypoBHA MNOHUMMaETCA YyCTpaHeHue BO3HUKLUINX
Henonagok, ocyuwecTBlideMoe TeXHN4eCKuMm cneymnanmcramm KomnaHuu B p360l-|ee BpeMA.
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10. TpeboBaHMA K nepcoHany, obecneuyuBalwwemMy noandepPKKy
cepBuca

Mpoueccbl B pamkax LlTatHoro dyHKUMOHMpOBaHMS cepBuca obecrneynBaloTcs
OnepaTopom cepBuca ¥ AAMMHUCTPATOPOM Ha CTOpoHe 3akasyvMka C MNOMOLLbIO
[OKyMeHTauuu, Nory4YeHHOM B KOMMNIIEKTe NocTaBku cepauca.

OnepaTop cepBuca JO/MKEH UMETb CreaytoLlmne 3HaHUS U HaBbIKW:

* YpOBEHb BrageHusi NnepcoHasnbHbIM KOMMbIOTEPOM: YBEPEHHbIN MOMNb30BaTelb;

e  3HaHuWe (PyHKUMOHambHbLIX BO3MOXHOCTEN CepBUCa, a Takke ocobeHHocTen paboThbl ¢
CepBUCOM, OMUCAHHbIX B IOKYMEHTaLUN cepBuca;

e CTax paboTbl: He MeHee 1 roga.

AFI,MVIHVICTpaTop OOJIXeH MMETbL cneaytouimne 3HaHNA N HaBbIKU:

e Bbicllee obpasoBaHMe B 06nacT MHPOPMALMNOHHBIX TEXHOSTOMMIN, TEXHNUYECKOE MUK
obpasoBaHne JocTaTovHOEe A4S aAMUHUCTPUPOBAHUSA NporpaMmMHoro obecnedeHuns;

e 3HaHMe YHKUMOHAmNbHbLIX BO3MOXHOCTEN cepBMca M ocobeHHocTen paboTbl wn
HacTpOMKM cepBUca, a Takke obwux npuHUMnoB paboTbl cepBuca U
B3aMMOOENCTBUSA ero KOMMOHEHTOB;

e HaBblKM YCTAHOBKW, HACTPOMKN, MOHUTOPUHIa paboTbl 1 OBGHOBNEHUSA NPOrpPaMMHOro
obecneyveHuns;

e HaBblKMW MOHUTOPWUHra pPaboTOCNOCOBHOCTM KOMMSIEKCa TEeXHUYECKMX CPeacTB
(cepBepoB, paboymnx CTaHUMI) U BbISIBIIEHWUSI HEUCTNPABHOCTEWN;

* HaBblK BeeHWs YYETHbIX 3anncen nonb3oBaTenen cepeuca.

[Ona npoueccoB B pamkax ConpoBoOXAeHUs cepBuca, YCTpaHEHUs HEUCNPaBHOCTENW U
CoBepLueHCTBOBaHUSA cepBuca TpebyroTca:

1. coTpyaHuk NHxeHepHoro otaena;
2. COTpyOHWK TeXHUYecKon NOAAEPXKKM;
3. coTpygHuk QA.
CotpyaHuk UHxxeHepHOro otaena AOMMKEH MMETb criefyroLime 3HaHUsi U HaBbIKW:

e Bbicllee obpasoBaHMe B 06nacT MHPOPMALNOHHBIX TEXHOSOMMIN, TEXHUYECKOE UNKn
nHoe obpasoBaHWe, [OCTaTOMHOE ANd MOHTaxa obopyaoBaHUSA, YCTAHOBKU U
a4MWHUCTPUPOBAHMSA NPOrpaMMHOro obecneyeHus n BbINOMHEHUS 0BsiI3aHHOCTEMN,
OMUCaHHbIX B JOSMKHOCTHOM MHCTPYKLUNN;

e 3HaHMe {YHKLMOHAmNbHbIX BO3MOXHOCTEN cepBuca M ocobeHHocTen paboTbl U
HacTpomkn cepBuca, a Takke O0O6wmMx npuHUunoB paboTbl cepBuca MU
B3anMMOJENCTBUS €€ KOMMNOHEHTOB;

e 3HaHue cteka npotokonos TCP / IP;

*  HaBblK KOH(pUrypmpoBaHusa paboynx CTaHUUN U CepBEPOB, yMEHNE ANArHOCTUPOBATb
CEeTEBYI0 CBSA3AHHOCTb MEXAy KOMMNOHEHTaMM Ha OTAENbHbIX CepBepax;
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HaBbIKN YCTAHOBKW, HACTPOMKN, MOHUTOPUHIra paboTbl 1 OBHOBMEHUSA NPOrPaMMHOro
obecneyeHuns;

HaBblKW MOHUTOPUHra pPaboTOCNOCOOHOCTU KOMMMEKCa TEXHUYECKUX CPeacTB
(cepBepoB, paboymx CTaHUMI) U BbISIBIIEHWUSI HEUCNPAaBHOCTEN;

ymeHne pabotbl C MHPOPMALMOHHbIMM  CUCTEMaAMM W NopTanamm  Ans
B3anmoaencrteus ¢ komangamum VisionLabs n 3akasunkom.

COpr,D,HVIK TexHn4yeckon nogaepXkKuy OOoJKeH MMEThb crefyrlmne 3HaHNUA N HaBbIKU:L

Bbiclee ob6pa3oBaHMe B 06nactv MHOOPMALMOHHBLIX TEXHOMOMUIN, TEXHUYECKOE UMK
WHoe obpasoBaHMe, OOCTAaTOMHOE [fs OCYLWECTBNEHUA (YHKUWUA, OMUCAHHbIX B
AOJDKHOCTHOM MHCTPYKUMN COTPYAHMKA TexXHUYeCcKon NoaaepxKu;

3HaHMe yHKUMOHAamNbHbIX BO3MOXHOCTEN cepBUcCa W OCoBeHHocTen paboTbl U
HacTpOMKM cepBMca, a Takke obwux npuHUMnoB paboTbl cepBuca U
B3aMMOOencTBUA €€ KOMMOHEHTOB;

HaBbIKM YCTAHOBKW, HACTPOWKN, MOHUTOPMHIra paboTbl 1 0OHOBMNEHNA NPOrpPaMMHOroO
obecnevyeHns Ha 4OCTAaTOMHOM YPOBHE A5 KOHCY bTaLMM KIMEHTOB

HaBbIKM paboTbl C dharnamm OrMpoBaHNA cepBuca;

ymeHne paboTbl C WHMPOPMAUMOHHBIMKM CUCTEMaMM W NopTanamm  Ons
B3anmogencTemsa ¢ komaHgamm VisionLabs n 3akas3ynkom.

CoTpyaHuk QA 0omKkeH UMeTb crieaytoume 3HaHUs U HaBbIKK:

BbiCLLee obGpasoBaHme B 0611acTM MHAPOPMALMOHHBIX TEXHONMOIMMIA, TEXHUYECKOE U
MHoe obpasoBaHMe, OOCTAaTOMHOE [Nsl OCYLWECTBNEHUA (YHKUWUA, OMUCAHHbIX B
AOJDKHOCTHOM MHCTPYKUMK coTpyaHuka QA;

HaBblkW  MNpoBeAeHus  PYHKLUMOHANBbHOrO, CUCTEMHOrO, PErPeCcCMOHHOI0 W
MOAYNbHOro TECTUPOBAHUS;

onbIT paboTbl B o6nactn TectMpoBaHUsa NporpaMmmHoro obecneveHns He MeHee 1
roga

3HaHWe (PyHKUMOHarnbHbIX BO3MOXHOCTEW cepBuUca, OcobeHHocTen paboTbl C
CEPBUNCOM N ee HaCTPOWMKN.
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